
Where to Go for Medical Care 

Scheduled Office Visit vs. Urgent  
Care vs. Emergency Room (ER)
With so many types of medical facilities, it can be hard to know the 
best fit for your needs. This guide will clarify your treatment options 
if you become ill or injured.

For more information on finding care and details on your school’s 
benefit package, visit jcbins.com and search for your school.

Choosing the Right Care Center
Selecting the right option helps you feel better,  

faster, while saving you time and money.

Medical Care Options at a Glance
Use the chart below to match your  

symptoms with the right facility.

Information above is supposed to be informative and helpful. While all information contained herein is meant to be completely factual, it is always subject to change. This is not 
intended to provide medical advice, diagnosis or treatment.

The information contained herein is offered as insurance Industry insight and provided as an overview of current market risks and available coverages and is intended for discussion 
purposes only. This publication is not intended to offer legal advice or client-specific risk management advice. Any description of insurance coverages is not meant to interpret specific 
coverages that your company may already have in place or that may be generally available. General insurance descriptions contained herein do not include complete Insurance policy 
definitions, terms and/or conditions, and should not be relied on for coverage interpretation. Actual insurance policies must always be consulted for full coverage details and analysis. 
Insurance brokerage and related services to be provided by Gallagher Affinity Insurance Services, Inc. (License No. 100310679 | CA License No.0783129).
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Symptoms Scheduled 
Office Visit

Urgent 
Care

Emergency 
Room

Difficulty Breathing - - ✓
Chest Pain - - ✓
Head Injuries - - ✓
Minor Burns ✓ ✓ -

STD and Pregnancy Testing ✓ ✓ -

Cold or Flu ✓ ✓ -

Loss of Consciousness - - ✓
Sprains and Strains ✓ ✓ -

Severe Vomiting and Diarrhea - - ✓
Dehydration and Stomach Pain ✓ ✓ -

Scheduled Office Visit
Personalized, cost-effective 
visits for non-emergencies.

Urgent Care
Quick walk-in care for urgent, 

non-emergency situations.

Emergency Room
24/7 care for life-

threatening emergencies. 

Key Differences Scheduled 
Office Visit

Urgent 
Care

Emergency 
Room

Scan Cost $300 $400 $4,500

Testing Cost $40 $40 $1,700

Treatment Cost $175 $200 $2,500

Average Wait Time 10 Minutes 15 Minutes 3 Hours

Ambulance Transport - - ✓

Open 24/7 - - ✓

Life-Threatening Cases - - ✓

https://jcbins.com

