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GET TO KNOW YOUR 
UPDATED ID CARD
See What’s New
Your ID card has been updated to include additional 
information about your plan costs, such as your  
deductibles and maximum out-of-pocket costs.*  
Be sure to show this card every time you get care.

YOUR NAME

YOUR ID NUMBER

Updated Cost Information Section
Costs associated with your plan, such as copays 
for office visits, behavioral health care, and 
emergency room visits may be included in 
this section; as well as deductibles and 
maximum out-of-pocket costs.*

* Review your plan materials for complete details about your plan costs.



Blue Cross Blue Shield of Massachusetts complies with applicable federal civil rights 
laws and does not discriminate on the basis of race, color, national origin, age,  
disability, sex, sexual orientation, or gender identity.

ATTENTION: If you don’t speak English, language assistance services, free of charge,  
are available to you. Call Member Service at the number on your ID card (TTY: 711).
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia 
con el idioma. Llame al número de Servicio al Cliente que figura en su tarjeta de 
identificación (TTY: 711).
ATENÇÃO: Se fala português, são-lhe disponibilizados gratuitamente serviços de 
assistência de idiomas. Telefone para os Serviços aos Membros, através do número  
no seu cartão ID (TTY: 711).
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LEARN MORE ABOUT  
YOUR COSTS
Use MyBlue to get detailed information  
about your deductibles and maximum  
out-of-pocket costs. Simply:

1.  Open the MyBlue app, or sign in to your account  
at bluecrossma.org

2. Go to My Plans and Claims
3. Click My Deductibles

The MyBlue app gives you instant access  
to your plan. Use it to track claims, get answers  

to your questions, and view your digital  
member ID card. Download the MyBlue app,  

or scan the QR code below.

ACCESS YOUR DIGITAL ID CARD


