
ID cards are available on your plan start date or 3 weeks after purchase, whichever is later. 
You do not need your medical ID card to be eligible to receive benefits.  

 

1. Go to:https://www.mobilehealthconsumer.com/web/pages/universitylogin.html 

 

 

2. Click ‘Register Now’ to set up an account     

 

3. Enter your:  first name, last name, student ID number* and date of birth  

*use the SAME student ID you provided to JCB 

 

4. Select a username and password.  Enter your email and click Next.   

 

 

 

 

 

5. Now log in to view your ID card and save a snapshot to your device.  That’s it!  

Need Help? 
✓ Check to ensure your purchase was made at least 3 weeks ago.  If it has not been 3 weeks please wait and try again! 

✓ If it has been 3 weeks since your purchase, try re-entering the ‘first name’ field using one of these options: First name [space] 

middle name (ex. Joe James); first name [space] middle initial (ex. Joe J); first name [space] middle initial with a period (ex. Joe J.). 

Still need help registering?  Email support@mobilehealthconsumer.com,  click “support” on the website or call Anthem at 

1-800-888-2108.  Contact JCB at 1-562-263-5180 for assistance with enrollment or enrollment confirmation. 

If you need medical attention do not delay care. In emergencies call 911. 

 

 

 

Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross name and 

symbol are registered marks of the Blue Cross Association.   102173CAMENABC  8/17 

 
 

 

ID cards are not mailed.  Access your card online! 
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