How to obtain your Aetna medical insurance ID card

Medical ID cards are not mailed! Follow the steps below to get your e-card.

Your medical ID card is available on your plan start date or 3 weeks after purchase, whichever is LATER.

1. Wait until your plan start date or 3 weeks after your insurance purchase, whichever is later.

2. Go to www.aetnastudenthealth.com

2. Select your school name from the dropdown menu and click on view your school.
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3. Select the “Get Your ID Card” link

Enroll > Find a doctor, hospital or Get your ID card > View your insurance plan
pharmacy > details >
Enroll in the medical plan. Get your digital ID card or print
Use this convenient tool to it. Find information about your
easily locate Aetna coverage, benefits, deductibles
participating network and more.
providers.

4. Enter your school issued Student ID number and DOB and click “Submit”

Print Your ID Card

Help us go green. Producing less plastic and paper helps our environment. We
encourage students to print your Aetna medical insurance card via the form below
or our Aetna Mobile app, as Aetna is no longer issuing plastic or paper member ID

cards and sending them in the mail for the majority of Student Health clients.

Please complete the fields below in the indicated format to access your Aetna
Health insurance program member ID card, then use the print button. Please be sure
that the ID number and date of birth you enter are the same as those on file with

the school.

* Student ID

* Date of Birth (MM/DD/YYYY)

MM / ‘ DD / ‘ YYYY

5. Select your ID card to display it on the screen
6. Take a screenshot to save it to your phone or print your ID card



